
TROUBLESHOOTING



TROUBLESHOOTING  
WHAT CAN BE WHEN IT DOES NOT WORK?
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TROUBLESHOOTING  
NO CHILL 1.

NO CHILL

Faulty
thermostat

Not  
enough

ventilation 
 / dirty

Faulty  
fan

Thermostat
calibration

Gas  
leakage

Ice bank 
not

filled

NOT AT ALL

NOT ENOUGH



TROUBLESHOOTING  
NO CARBONATION 2.

NO 
 CARBO- 
NATION

Wire

Blocked
pump

Low  
TDS

Faulty
pump
motor

Blocked
carbonator

nozzle

Water
not cold
enough

Faulty  
level

controller

Flow 
regulator
too open

Air  
bubbles

Pressure 
drop?
Micro- 

filtration?

Water
coil

frozen

PUMP DOES NOT START

PUMP STOPS LATE OR IT DOES NOT STOP – 
SPITTING GAS

PUMP WORKS FINE



TROUBLESHOOTING  
NO HEAT 3.

NO HEAT
(FOR HOT
MACHINE)

Hot 
thermostat

Term-o-disk 
cut out

Faulty 
power coil

Heater 
switch

Heater 
switch

AT ALL

NOT ENOUGH



DISPENSING 
ISSUE

Any
water

Only
cold

Spark-
ling

Frozen

Any
water

Check no
return valve

Frozen
coil

Nozzle
scaled up

Pressure
drop?

Dirty
valve

Check
pump

Thermostat
calibration

Thermostat
calibration

Micro
filtration?

Only 
spark-

ling

Waterblock
activated?

It is
normal

NO DISPENSING

DRIPPING

SPARKLING  
DISPENSER SPIT GAS

TROUBLESHOOTING  
DISPENSING ISSUE 4.



TROUBLESHOOTING  
ELECTRICAL FAULT 5.

ELECTRICAL 
FAULT

Compressor

Shorted power coil 
(for hot)

Check cable and 
socket (no fuse)

Hot safety 
relief valve 

(for hot)

Rust from  
water 
mains

POWER TRIPPING

NO POWER

Shorted 
motor



DISPENSING 
ISSUE

Excessive 
consen-
sation

Tank
Occasional 

safety 
valve

Carbonator 
drain 
plug

ICE BANK

FITTINGS/TUBING

PUMP NO STOP RUNNING

DAMAGED MEMBRANE PUMP

TROUBLESHOOTING  
INTERNAL WATER LEAKAGE 6.



NOISE

Icebank Empty 
icebank

Pump

Excess  
of ice

Agitator
problem

FanCom-
pressor

NO STOP

OCCASIONAL

TROUBLESHOOTING  
NOISE 7.



EXCESSIVE 
CO2 

CONSUMP-
TION

Sensor
Carbonator 

safety  
valve

Fittings 
loose

CARBONATOR

CHECK FLOW COMPENSATOR

CHECK PRESSURE REDUCER

TROUBLESHOOTING  
CO2 CONSUMPTION 8.



TROUBLESHOOTING  
BAD TASTE 9.

BAD  
TASTE

Only 
sparkling

Cold & 
sparkling

Sanifi-
cation / 
Rinsing

Co2 
Canister

Rust from  
water 
mains

METALLIC

MOULD / MUSTY (STAGNATION)
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