
AUGUST 4, 2026 
PRODUCT UPDATE

NEW “CI” SOFTWARE RELEASE

WS1 - WS2QC CI Circuit Board 
Order Number: V3108CI-07BOARD

• New CI Software Version 341.0 improves control performance while operating 
with the 3V battery pull tab installed. 

• The default Ionic Capacity for softening was updated to: 1.3 kg for PPM setting, 
70 m³ for dH setting, 130 m³ for fH setting. 

• When relay 1 or relay 2 was set for “Error” and the Salt Alarm was enabled, the 
relays would activate when the salt alarm was triggered. The relays should not 
have been activated in this situation. 

• Due to the nature of this update, new configuration files will need to be created.

If you have any questions please contact us. • Thank You • Water Treatment Sales
4462 Duraform Lane • Windsor, WI 53598-9716
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