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Harbin Firstline Environment Technology Co., Ltd
Quality Guarantee

Dear User,

Thank you for choosing Firstline’s products. Our products are manufactured
according to standard JC692-1998, which are qualified ones before delivered
from factory.

We Solemn commitment:

1. The Warranty period is 18months from the products which was delivered
from Harbin factory or 12months after the system starts running (which is
earlier). All the products are lifetime maintenance. The warranty doesn’t
include the defected vessels caused by Force majeure factors or non-normal
use.

2. We will give a clear reply to the complaint or technology consulting from
the users no longer than 8 hours.

3. We will be at the site no longer than 48 hours according to the domestic
on-site service requirement by the users.

4. Service hotline: 0451-86577776
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