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MANAGE MY SOFTENER

LOGIN FOR OEM

Go to www.managemysoftener.com 
Login with your e-mail and password



MANAGE MY SOFTENER

DASHBOARD

After logging in, you will see the dashboard page, which 
shows an overview of what is happening on the platform. 
Clicking on an icon will bring up details on the item.
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Number of online valves

Number of offline valves

Number of installers linked to your OEM-account

Number of devices linked to your installers



DASHBOARD

MAINTENANCE INFO

At the bottom of the dashboard page, you will find an overview of the most recent maintenance info. 
The maintenance info is a list of the last device error of each unit, kept for the last 7 days. 
This will give you a quick overview without needing to check each unit separately.
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MANAGE MY SOFTENER

DEVICES

On this page you’ll get an overview of all devices that 
are configured. Clicking on a device will bring up all the 
information on that device:

	― Consumption graphs
	― Device details
	― Programming settings
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MANAGE MY SOFTENER

CONSUMPTION GRAPHS

On this page you can track the consumption of the unit. 
The consumption is split into 5 different graphs:

	― Day view: consumption per hour​ for the last 90 days
	― Week view: consumption per day of the week​ for the 		

	 last 12 weeks
	― Month view: consumption per day of the month​ for the  

	 last 3 months
	― Year view: consumption per month of the year​ for the  

	 last 2 years
	― 10 year view: consumption per year​ for the last 10 years
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CONSUMPTION GRAPHS

DAY VIEW
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Represents the  
all-time average per hour

Total usage for this day

Using the left and right 
arrows, you can scroll through 
the historical usage. You can 
go back up to 90 days.

Actual usage
Average usage
Remaining capacity



CONSUMPTION GRAPHS

WEEK VIEW
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Represents the all-time  
average per day

Total usage for this week

Using the left and right 
arrows, you can scroll through 
the historical usage. You can 
go back up to 12 weeks.

Actual usage
Average usage
Remaining capacity
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CONSUMPTION GRAPHS

MONTH VIEW
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Represents the all-time  
average per day

Total usage for this month

Using the left and right 
arrows, you can scroll through 
the historical usage.You can 
go back up to 3 months.

Actual usage
Remaining capacity



CONSUMPTION GRAPHS

YEAR VIEW
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Represents the all-time  
average per month

Total usage for this year

Using the left and right 
arrows, you can scroll through 
the historical usage. You can 
go back up to 2 years.

Actual usage
Average usage



CONSUMPTION GRAPHS

10 YEAR VIEW
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Represents the all-time  
average per year

Total all-time usage

Using the left and right 
arrows, you can scroll through 
the historical usage.You can 
go back up to 10 years.

Actual usage
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DEVICES

UNIT INFORMATION

Scrolling down the page you will find more information on the unit.
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DEVICES

PROGRAMMING SETTINGS

It is possible to view almost all of the settings of the unit AND to change those settings over Wi-Fi as well. 
The settings are split into 3 tabs in order to keep a neat overview.  
A final tab labelled ‘other’ allows you to add additional unit information.
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Read mode



DEVICES

PROGRAMMING SETTINGS

'Other' tab
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DEVICES

DEVICE LOG

The platform keeps a log for each device. The logs could be divided in three categories:

	― Disconnections of the valve
	― Valve errors
	― Salt alarms
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INSTALLERS

OVERVIEW

This tab will give you an overview of installers.

You can add a new installer account by clicking the 
button in the upper right corner.

5



INSTALLERS

INSTALLER INFO
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Selecting an installer will give you more info on that installer, his devices and the number of customers that are linked to his 
account. You can also reset the password of your installer, modify his details, or block that installer from the platform.



INSTALLERS

DEVICES
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Further down the page you'll find a list of all devices linked to an installer. 
Clicking on a device will show you all the information on that device.



This guide is part of a range of documentation. 
You can find all of our documentation on the website: www.managemysoftener.com

Other documentation includes:
	― User-guides to the smartphone application
	― Commercial brochures
	― An FAQ
	― Firewall settings
	― Privacy policy
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ADDITIONAL INFO
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